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NOJIOMEHUE O FAPAHTHIAHbIX OBS3ATENILCTBAX U CPOKAX CNIYIKEb 1P OKA3AHMM MIATHBIX
MEAULIMHCKUX YCAYE

MONOXKEHUE O rapaHTUIHbIX 06A3aTeNbCTBAX M CPOKaX CNyObl NPU OKAa3aHUMU NNATHBLIX MEAULUHCKUX
ycnyr (aanee - NonoxeHue o rapaHTmAx)

1. O6wue nonoxKeHua

1.1. Hactosuwee MonoxeHue Bmecte ¢ JloroBOpoM Ha OKasaHWe NAaTHbIX YCayr, MpunoeHUAMM K
[IOrOBOPY, APYrMMy A0r0BOPAaMMU U IOKANbHBIMK akTamu, peryimpyet rapaHTUitHble obs3aTtenbcrea n
0653aTeNbCTBa No CpoKam cnyk6bl KnuHuku nepes MayMeHTom Npu oKasaHun NNaTHbIX MEANUWMHCKNX
(CTOMaTONOrUYECKUX) YCAYT.

1.2. Hactosauwee MNonoxeHue paspaboraHo B COOTBETCTBUM C [PAXKAAHCKUM KOLEKCOM P®, 3akoHom «O
3awwuTe npas notpebuteneit», Mpasunamv NpeaocTaBeHNA MEAULMHCKMMI OPraHU3auMAMM NNaTHLIX
meanumHcknx yeayr (MNP ot 4 oktabpa 2012 r. N 1006 "O6 yTeepxaeHuu Mpasun npeAoCcTaBaeHnA
MeAUUMHCKMUMM OPraHn3aumaAmm N1aTHbIX MeANLMHCKUX ycayr"), ®eaepanbHoim 3akoHom N 323-93
"O6 0CHOBax OXPaHbl 3/0p0BbA rpakaaH B Poccuiickon Geaepauun’.

1.3. lapaHTUIHbIE CPOKK YCTAaHABAMBAKOTCA TOJIbKO Ha yCAYrH, MMEIOUME OBeLleCcTBNEHHbIN pe3ynbTaT:
nnom6bl, BKNAAKM, PeCTaBpaLmm, HECbeMHbIe U CbeMHble 3yOHble NPOTe3bl, UMNAAHTATLI U T.N. Ha
NPodeccuOHaNbHYI0 rurveHy, oTbennsaHue, Xupypruyeckne MaHunynauumn n npodmne He
0BELWECTBNEHHbIE Pe3y/IbTaTbl YCAYT rapaHTUKW BbIPAXKaloTCA B Ka4eCTBEHHOM OKasaHum yCayr.
FapaHTWiiHble 0643aTeNbCTBA Ha BCE OBELWECTB/IEHHbIE Pe3YNbTaTbl YCAYr NO/IHOCTLIO yTPauuBaIOTCA NpH
HapyweHuu MNMauueHTom lpasnn NnoseaeHUA B KAMHUKE, ycnoeuid florosopa Ha OKasaHue niaTHbIX
MeAULMHCKUX YCAYT MY NaLUeHTOM U KNUHUKOM U BpayebHbIX peKoMeHAaUWM.

2. OnpepgeneHve NOHATUIA

2.1. TapaHTUitHbIN CPOK — 3TO NEpUoA, B TEYEHUE KOTOPOTO B C/ly4ae OOHapyXeHWa HeaocTaTka B
OKa3aHHbIX YCNyrax, NaLuyeHT Bnpase no ceoemy Bbi6opy notpebosats:

* 6e3B03ME34HOr0 YCTPaHeHUA HEAOCTaTKOB OKa3aHHOW yCnyru;
* COOTBETCTBYIOLLETO YMEHbIUEHUA CTOMMOCTHU OKa3aHHOM yCnyru;
* MOBTOPHOTO OKA3aHWUA YCNYru.

2.2. Cpok cnyxbbl — 3TO NEpUOJ, B TeYeHWEe KOTOPOTO B C1y4ae 06HapyKeHMA CYLLEeCTBEHHbIX
HeA0CTaTKOB OKa3aHHbIX YCNYr, NauneHT Bnpase no ceoemy sbibopy noTpebosaThb:

* 6e3803ME34HOr0 YCTPaHeHMA HeJ0CTaTKOB OKa3aHHOM yCnyru;
* COOTBETCTBYIOLLETO YMEHbLIEHWUA CTOMMOCTU OKasaHHOM ycyru;
* MIOBTOPHOrO OKa3aHuA yCIyru;

* BO3BpaTa ONJIa4yeHHbIX 3@ yCAyru AeHeXHbIX cpeacTs.



3.8.1. NpW HANNUUM NOABUIKHOCTH 3yboB;

3.8.2. Npw Hanuuunu COMyTCTBYIOWETO 3a6o0neBaHun: NapoAOHTUT, napoAoHTO3. O6azaTe/ibHbIM
yCnoBUEM npeaocTaBNeHuA rapaHTuu B 3TOM cnyvae ABAAETCA nposejeHune Kypca npo¢>eccn0Haanoﬁ
rUrueHsbl 2-4 pasa B rop. FapaHTy /iHbIli CPOK yCTaHaBnnBaeT 8pad B 3aBUCMMOCTM OT CTeNeHU TAKECTW

3abonesaHvA AeceH.

3.9. B cnyyasx, korga 0cobeHHOCTU OpraHu3ma nauuMeHTa, B T.H. COCTOAHWA €ro pOTOBOW NONOCTH, HE
N03BONAIOT BbITb yBEPEHHDIM B NPOTHO3e, MOMXEeT HbITb yCTaHOB/NEH COKpaLLEHHbIW CPOK cnyx6bl Ha
CTOMaTONOIMUECKME YCayrv, KOTOPbIM OTPaXKAeTCA B FapaHTMIAHOM nacnopTe uin UHpOopMHUpOBAHHOM
[06pOBO/ILHOM COTNIACKN Ha MeANLMHCKYIO yCAyry, B TOM yuene:

3.9.1. Npw HaU4UM NOABMIKHOCTH 3yboB;

3.9.2. Npy HaNM4YMM COMYTCTBYIOWIEO 3aboneBaHnsA: NapoAOHTHUT, napoaoHTo3. 06A3aTeNbHBIM
ycnosuem npeaocTaeneHuna rapaHTAmM B 3TOM Cnyvae asnaeTca nposeaeHue Kypea npo¢ec::|40Haanoi?|
rrvuenbl 2-4 pasa B roa. Cpok cAyxBbl yCTaHaBAMBAET Bpay B 33BUCMMOCTH OT CTENEeHU TAKECTH
3abonesaHua AeceH.

4. VicumcneHue CpoKa rapaHtin v CpOKa cnyxObl

4.1. TapaHTWUIHbIA CPOK (cpok cny»6bl) McHUCNALTCA C MOMEHTa OKasaHua ycnyru, 7o ecrb ¢ MOMEHTa
nepeaayu pesynbrara ycnyrun MauneHty U noanucanua AkTa okasaH HbIX YCAYT.

4.2. CpoK rapaHtuu (cpoK cny0bl) HE 80306HOBAAETCA NPU KOPPERLIAN npoTe308 B npouecce
WUCNONb30BAHUA.

5. CHWKEHWe rapaHTUitHOro CpoKa (cpoka cnyx6bl)

5.1. BO3MOXHbIE NPUYNHbI BO3HWUKHOBEHWA HEAOCTaTKOB YCAYr B nepuoz rapaHTMHOro CpoKa (cpoka
cnyobl):

5.1.1. BAMAHUE ABHbIX U BEPOATHBIX 06wnx sabonesaHunit norpebutens Ha TeyeHue CTOMATONOrUHECKUX
npobnem (0bmeHHbIE HapyLUEHWA 1 CUCTEMHbIE 3abonesanua);

5.1.2. CHUXEHUe MMMYHONIOTUYECKOM PeaKTUBHOCTH opraHusma notpebutens (naumeHTa), B TOM 4ncne
nposgAloweecs HacTbiMm WUHPEKLWMOHHBIMU 3aboneBaHUAMM;

5.1.3. npMeM ropMoHasbHbIX, [CUXOTPONHbIX, HAPKOTUUECKNX, KUCNOTOCOAEPIKALLMX NPenapaTos;

5.1.4. HEBbINONHEHWE pekomeHzauui Bpaya, Hanpas/ieHHbIX Ha YKpenneHue amanu 3y608,
HOPMANN3aLIo COCTOAHNA AGCEH;

5.1.5. camoneyeHne CToMaToNorM4eckux 3a60neBaHNit (npumeHeHne CpeacTs rUrMeHsl, npoueayp v
np1em MeaNKaMeHTOB, He Ha3HaueHHbIX BPAYOM);

5.1.6. HapyweHue npasui nonb30BaHWA U yxoaa 3a 3y6HbIMU NpoTE3aMu

5.2. MNpu Hey,u,oaneTsopnTeanoi’a rurMeHe NonocTu pTa {erMeHMHecxwiﬁ uHAEKC «TW», onpegenﬁemmﬁ
gpayom, ' bonbwe 1,5) CPOK rapanTnu (cpok cnyx6bl) yMeHbLIAETCA Ha 50%;

5.3. Mpwu nokasarene KMY (KapWO3HO-NOPAXKEHHDIE, nAOMBUpPOBaHHbBIE, YAANEHHbIE 3ybbl) = 13-18 CPOK
rapaHTUm (CPOK cnyBbl) CHUXKAETCA Ha 30%;

5.4, Npu KNY 6onee 18 CPOKM rapaHTUu 1 CPOKK cnyxBbl CHAXKAIOTCA Ha 50%.
6. OTMeHa rapaHTMHOro CPOKa (cpoka cny*bbl)

6.1. FapaHTMK U CPOK cny6bl He pacnpocTpa HAOTCA Ha cneayloume caydan.



1. CvemHble NpoTesbl NOCTOAHHbIE

1.1. YactnyHble CbEMHbIE NIACTUHOYHbIE npotesbl 12 mecsues 12 mecaues
1.2. NonHbIe CbEMHbIE NNACTUHOYHbIE npoTesbl 12 mecAues 12 mecsues

2. HelinoOHOBLIE NpOTE3bI

2.1. HacTu4Hbie CbEMHbIE HEMIOHOBbIE npotesbl 12 mecaues 12 mecaAues
2.2. MonHble CbEMHbIE HeNNOHOBbIe npotessbl 12 mecaues 12 mecaues

3. MocToBuaHbIe NpoTe3bl NOCTOAHHbIE

3.1. U3 MeTanNoKepamuKu U metanna 12 mecsaues 12 mecaues

3.2. BesmeTannosble (Kepamuika, LMPKOHMIA) 12 mecsaues 12 mecaues

4. brorenbHoe npoTesuposaHme 12 mecaues 12 mecaues

5 KOpoHKK, BKNIAAKKW, BUHMPbI MOCTOAHHbIE

5.1. M3 nnactmaccel 6 mecaues 6 mecsaLes

5.2. U3 MeTanNoKepamMuKku u metanna 12 mecaues 12 mecaues

5.3. beameTtannossie (kepamuka, LMPKOH ui) 12 mecaues 12 mecaues

6. UMnnaHTaThl geHTanbHble 12 Mmecaues 12 mecaues

7. MoyunHka npotesos 1 mecay 1 mecal,

8. MpoTe3npoBaHMe NOCTOAHHOE C Onopoi Ha umnnaHTaTax 12 mecaues 12 Mecaues

7.2.1. B nepuopa cpoka rapaHTuu (cpoka cnyx6bl) nepebasmposka opToneAnyecKkmx KOHCTRYKL MM
OCYLLECTBNAETCA HA BO3ME3/AHOW OCHOBe.

7.2.2. BpemeHHble opToneandeckme KOHCTPYKLUUM 0683aTeNbHO AO0/KHBI BbITh 3aMEHEHbI MOCTOAHHbIMM
cornacHo spayebHbiM pekomeHaaumam. Ecin no BuHe MaymeHTa (Mo pasnnuHbim npu4rMHam)
BPEMEHHbIE KOHCTPYKLWM He 3aMEeHEHbI Ha NOCTOAHHbIE, TO rapaHTUItHbIN CPOK (CPOK cny*06bl)
aHHy/nMpyeTca.

7.2.3. YKasaHHble HUXKe CPOKW rapaHTuu 1 CPOKM CNY>KObl HE PacnPOCTPAHAKOTCA Ha MAaTPULbI 3aMKOBbIX
KpenneHui.

7.2.4. Npn HeyAO0BNETBOPUTENLHOM rMIMEHE NONOCTH pTa CPOKK rapaHT1m u Cnyx0bl Ha BCe BUbI
NPOTE3UPOBAHMUA YMEHbLLAKTCA Ha 50%.




